support companies have left. NetCare
meets this objective by providing
reasonable fees, immediate expert help,
and instant access.

SPECIAL SERVICES

NetCare knows the real needs of small
businesses and has developed specialized
and cost-effective services to meet them.
NetCare’s state-of-the-art, secure, Internet-
based backup system is one example. This
system provides an effortless data backup
to a special backup server at NetCare.
There are no tapes to change or media to
tote off and back on site. As such, it also
provides a built-in disaster recovery plan,
since all backups are automatically sent and
stored off-site. This is a free service for all
regular clients. There is no excuse for
hurricanes, fires, thefts, or equipment
malfunctions to destroy your priceless and
irreplaceable datal

CONTACT NETCARE TODAY

Call (727) 492-0946 today to speak
directly with NetCare’s owner, or e-mail
tim(@netcare-inc.com, to secure your
place among those delighted clients that
NetCare currently supports. References
are gladly available upon request.

For more information on NetCare and
Its superior services, visit our website at
www.netcare-inc.com.

“In all the places 1 have been and in
everything I have seen in the information
systems  world, I have never once
encountered a company whose information
systems ran the way they should, except
where there was a close and personal bond
between the technical people and those
whom they serve—the end users. This is a
very rare occurrence, since it entails good
communications and true confidence in the
IT staff. I, therefore, will not hire applicants
that are not personable or customer service
oriented, no matter how adept they are in
their fields of expertise. 1 am looking for
people that have character and integrity, are
well-rounded, friendly, and are dependable
individuals that put their hearts into their
work and that put people first. Companies
that have our type of support are content.
They know that NetCare is making them
money and increasing their bottom lines. 1
do my best to imprint my philosophy—this
philosophy—on everyone that works and
serves here, and I am succeeding. That’s the
NetCare advantage. That’s the NetCare
experience.”

-Tim McClory
President, NetCare, Inc.

NetCare, Inc.
www.netcare-inc.com
2451 McMullen Booth Road

Clearwater, Florida 33759-1362
Phone (727) 492-0946
E-mail tim@netcare-inc.com
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ASK YOURSEIF
THESE
QUESTIONS

1. Are you happy with the computer and
network support that you are getting?

2. Do you feel like you need to hire
someone to support your computer
systems?

3. Would you use the experts if you could
afford them?

GOOD NEWS!

CHECK IT OUT

You can have the same premium support
from which major corporations benefit
with their many hired and high-priced
experts—only you can have it with
virtually no wait time when you depend
upon NetCare to support your company’s
computer and network needs.

TOO GOOD TO BE TRUE?

You tan afford the best information
systems support available from a company
that has been crafted and honed to meet
the exact needs of small businesses!
NetCare is led by an experienced
professional with a proven track record in
the corporate wotld and, in recent years, in
the small business world. Consequently,
thete is N0t a reason to hire dedicated
information technology (IT) employees
when you rely upon NetCare.

THE REALITY

NetCare specializes in and is geared to
exclusively supporting small business
computer systems. Few small businesses
receive adequate computer support,
because the experts are focused on
supporting big businesses. Therefore,
small businesses are left with novices, or
they receive less than enthusiastic
treatment from the professionals.

Itisn’t. Consider the following facts:

NetCare has been led since 1999 by a
seasoned professional who has earned some
of the most prestigious certifications in the
computer industry, including Microsoft
Certified Systems Engineer (MCSE) and
Master Certified Novell Engineer
(MCNE). He has also earned a Bachelot’s
degree in Managing Information Systems
(MIS) from a leading IT college and has
experience as a systems administrator, a
network engineer, and a help desk
administrator in the 1990’s with three large
multi-billion dollar corporations.

He subsequently founded his own
business in the Tampa Bay area after
observing how small businesses have been
ovetlooked and neglected. Furthermore,
he assembled a team of personally trained
professionals that strongly believe in the
company’s mission and values.

The objective was to employ and enhance
the corporate support system to support
many small businesses, instead of many
departments in one large company.

He redefined the corporate support model
to provide a virtually instantaneous
response and resolution. Moreover, you
will be able to instantly access your
support professional using direct wireless
phone numbers, e-mail, or instant
messages. There are no screenings of
telephone calls by non-technical personnel.
You will have instant access to the support
professional with whom you wish to
speak!

FEES YOU CAN AFFORD

There are no contracts to sign, no
blocks of hours to purchase, no
minimum costs, and no obligation if you
are not totally satisfied with the services
of NetCare. The fees are very
reasonable. Since NetCare is a privately
owned small business, like the clients
that it serves, it knows what it means to
run on smaller budgets. It knows how
to obtain the features that are required
for a small business to have a
competitive advantage and to be
successful by spending less.

NetCare, Inc. is a unique computer
support company for which there is not
the equivalent in the Tampa Bay area.
Customer satisfaction is truly the number
one priority at NetCare!

NETCARE BRIDGES THE GAP

In summary, NetCare was incorporated
with the vision and the mission to bridge
the gap and to fill the void that other



